Access the psychological well-being outreach
service available to Asylum seekers and Refugees
living in Havering or with a Havering GP.

Contact Us

For further information, please contact
Havering Asylum Seekers and Refugee
Psychology Service.

Address (not for correspondence):
Romford Town Hall Appointment Centre,
RM1 3BD

Email: HavASR@nelft.nhs.uk
Telephone: 0300 300 1615

Opening hours: 9am to 5pm, Monday to Friday
excluding bank holidays.

Emails and phone calls are answered on the
Monday, Tuesday and Friday, 9am to 5pm.

Outside of these hours, messages can be left and
will be responded on the next available Monday,
Tuesday or Friday.

NELFT provides community and mental health
services for people of all ages in Essex and the
London boroughs of Barking & Dagenham,
Havering, Redbridge and Waltham Forest,

as well as Kent and Medway.

NELFT NHS Foundation Trust, CEME Centre —
West Wing, Marsh Way, Rainham,

Essex RM13 8GQ.

Tel: 0300 555 1200

www.nelft.nhs.uk

If you would like this information in Braille, large type,
in another format or in another language, please ask
a member of staff. (English)

Bu bilgileri buydk yaz tipinde Kérler Alfabesinde,
baska bir bicimde ya da baska bir dilde okumak
isterseniz lutfen bir gérevliye danigin. (Turkish)

Nése kété informacion do e déshironit né Braille, font
mé té madh, né format tjetér apo gjuhé tjetér, ju
lutem pyesni njé anétar té personelit. (Albanian)

Se desejar obter esta informagdo em Braille, num
tipo de letra maior, noutro formato ou noutro idioma,
por favor pegca a um membro do pessoal.
(Portuguese)

arffey M 9% owe @BE, T& W, AW
TIME I AWM BEF (M@ 5F, AT FE,
FAGET IFST TTBHE ©f S| (Bengali)

‘m)a%le‘g}gﬁ;;)}mm&b)hl@\ LL\QLJJJ'L‘!LJ:\MQ)FJJ
Lo IS8 31 LS L 1y 353 st 5a 00 Glal ca ) U e b s L
(Farsi) .28 & s

Jezeli chcielibby Panstwo uzyskaé niniejszg
informacje zapisang w alfabecie Braille'a, duzg
czcionkg, w innym formacie lub w innym jezyku,
prosimy zwréci¢é sie w tej sprawie do czionka
personelu. (Polish)

Si vous souhaitez obtenir ces informations en gros
caractéres Braille ou dans une autre langue, veuillez
le demander a un membre de I'équipe. (French)

15 BIg6IT [OEEEHIE Y L@ ruiedSlullev, G uflw
TS HIH6eMe0, Goumy SUTTGL 1960 svevg Coumy
Gomifluilev Glum
Cxmepmser. (Tamil)
B S gy g ol ARy yhay Dl slaall oda Sl Jpaall i 13)

(Arabic)
Ecnu Bbl XOTUTE MOMy4nTb 3TY MHPOPMaUUO Ha
A3blke bpainsa, HaneyaTaHHyl KpPYMnHbIM LLIPUATOM,

B Apyrom copmate unmM Ha gpyrom  Asblke,
noxanymncra, obpaTtuTech K nobomy CoTpyaHuUKY.

(Russian)

afl(mibLilewrmsD, oarfluifl_1b

Equality & Diversity:
We are committed to meeting and providing
equitable and accessible care and support for all our
service users by working in partnership with you and
communicating these needs at the earliest, so that
appropriate arrangements
could be made.
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What is the Havering Asylum Seeker
and Refugee Psychology Service
(HavASR)?

The Havering Asylum Seeker and Refugee
Psychology Service (HavASR) is a small NHS
specialist trauma-informed service that works
mainly with community and voluntary services
in the Havering area who support Refugees and
Asylum-seeking people.

What Services do HavASR Offer?

Consultation and Community Development
Support:

A key aspect of our work is in partnership with
agencies (including mainstream mental health
services) and voluntary sector organisations,
which involves supporting and upskilling

those working closely with asylum seekers and
refugees in the community through consultation
and training. Please contact us if you would like
to access this aspect of our service.

Direct therapeutic interventions:

We also recognise that Refugee and Asylum
seekers may need specialist mental health
support which mainstream NHS services, such

as Mental Health and Wellness Teams (MHWT)
and Child and Adolescent Mental Health Services
(CAMHS) already offer. Initially we encourage

a referral to be considered to these services
however, we appreciate that for this client group
a more specialist service is required at times.
Therefore, we also offer a small direct therapy
service which provides individual and group
psychological intervention for asylum seekers and
refugees of all ages (regardless of immigration
status), who have complex mental health
problems in the context of forced migration.

We see people on an appointment basis only,
typically at Romford Town Hall Appointment
Centre. The therapeutic work may also involve
working with the wider system such as
community and other statutory services.

This aspect of the service can address significant
and complex trauma-related mental health
problems such as:

e Emotional or behavioural difficulties that meet
the criteria for Post Traumatic Stress Disorder
(PTSD) which can include: severe low mood,
nightmares and flashbacks, anxiety, fear and
numbness or dissociation.

e Depression (severe and enduring low mood
significantly impacting on functioning).

e Severe relational difficulties impacting on
significant relationships.

e Behaviours that are challenging, that are
related to trauma.

Referrals

To request direct therapeutic work, we accept
professional referrals and self-referrals.

e Professional referrals: a child or adult can
be referred by any worker supporting the
individual/family, by completing the referral
form.

e Self-referrals: anyone over the age of 15 can
self-refer and parent(s)/carers can refer on
behalf of their child(ren). If support is required
to complete the form, please contact us via
phone or email, giving contact details and
spoken language.

Who Can Access the Therapy Service?

e A child, young person or adult who currently
lives in, or is registered with a GP, in the
borough of Havering.

e |s experiencing significant difficulties in
managing emotions or behaviour in the
context of trauma related to their own direct
experience of forced migration.

e Has agreed to this referral and is willing and
able to engage in psychological therapy.

e \Whose trauma related mental health needs
cannot be met in mainstream mental health
settings.

e |s notin a current mental health crisis (e.qg.
repeated or impulsive suicide attempts within
the last 3 months). In this instance, consider

referral to the Crisis Team, MHWT or CAMHS.

Can | Access therapy from HavASR If |
Don’t Speak English?

Yes, you can. If you don’t speak English, we will
use interpreters at all stages of our work.




